Report Highlights on Parents’ Opinions on School Services

In order to improve our school’s services, the Norwood Chinese School decided to collect
parents’ opinions from our 341 students. Self-administered anonymous survey and two focus
groups were conducted during February 24 and March 10, 2018. We received 114 valid
questionnaires constituting 172 students. Return rate is 50%. There were 24 parents attending
the two focus groups. Thank you again for your time.

Important Findings and Observations
1. Students’ Profile

- 87% of the students have at least one family member speak Chinese to them. 13% have
no spoken Chinese exposure at home.

- 18% of families have both parents do not speak Chinese.

- 34% of parents rated their children proficient or above in understanding, speaking,
reading and writing Chinese. 12% rated proficient in understanding and speaking only.
54% rated not proficient in understanding or speaking.

- Out of the 92 students with both parents speaking Chinese, 45% of them are proficient in
understanding, speaking, reading and writing. 38% of them, however, not proficient in
understanding and speaking.

- Out of the 47 students with only one parent speaking Chinese, 60% of them are not
proficient in understanding and speaking.

- Out of the 33 students with both parents not speaking Chinese, 91% of them are not
proficient in understanding and speaking.

- 49% of the students study the same grade as in their normal school. 29% of them study
one grade lower. 9% of the students study 3 to 6 grades lower.

2. Curriculum and Teaching Modes

66% of parents think the teaching hours (rated most important) should be spent on “Daily usage
and practical elements”. The existing curriculum does not seem to match the needs of the
children. Modes of teaching (teacher’s explanation, multiple teaching tools, games and small
group interactions) are appropriate. Amount of homework is appropriate to too little. More
parents think there is too little speaking and reading practice. 65% of parents think 20 and 30
minutes homework time is appropriate. Other than regular Chinese class, more parents are
interested in interest classes for children (32%.), some mentioned are martial arts, lion dance,
chinese dance, tai chi.



3. Teachers Quality and Management

Teaching format and requirements are not standardized. There is a lack of communication
between teachers. Some teachers are teaching students in a traditional way, too strict or
stubborn. Children lost interest in learning.

4. Support for Parents

37% of parents indicated that they need additional support. Parents are interested in sharing
useful resources such as apps and cartoons. They tend to stay at or around school, either
grocery shopping/errands (61%), waiting (18%) or hanging around with a younger child (16%).
Most parents are interested in attending seminars related to child development (44%) and
interests class (37%) followed by family/parent child relationship (32%) and skills training (30%).

5. School Fees and Volunteering

Most parents think that the school fee is good value. More than 20% of them are willing to be
volunteers. Around 60% of them are willing to become volunteers depending on the conditions.

6. School Administration

Most parents are satisfied with the school administration in terms of enroliment, tuition payment,
communication with parents, administrative support, learning environment and parking. They
enrolled their children to Norwood Chinese School because the school has a formal school
structure (46%), followed by teaching quality and no particular reason (36%).74% parents think
communication with teacher is enough but 26% think not enough. 82% of parents chose E-mail
as means of communication.

Recommendations

1.Reform Curriculum

Curriculum reform is urgent. A specialized committee should be set up. Shortened textbook,
room for conversation and cultural activities through various modes of teaching such as songs,
drama, craft, games, role play, etc may be employed to engage the students better. More
methods have to be explored to engage the children and keep them interested and motivated.
Additional classes outside the regular Chinese class can be considered. Extra-curricular
activities such as Chinese New Year, Mid-autumn festival, etc could be held to cultivate Chinese
culture.



2. Improve Teachers Quality and Standardize Practice

Regular assessment and supervision of teachers are needed. Better remuneration, teachers’
development or even subsidizing promising teachers to further study are recommended. There
should be regular contacts between teachers, school administrators and parents to standardize
practices and exchange resources. A focus group to collect teachers' opinions is necessary.

3. Provide Support for Parents

Parents support group can be set up. A parents corner on the school website can be created for
parents to exchange resources. An orientation to new parents can be organized to help new
parents get to know the school. Activities such as seminars or monthly theme focus group on
topics such as homework help, child development and parenting, interest class, etc. could be
held. A room can be designated for parents to get together.

4. Build Volunteers

The school could build a volunteer system which includes volunteer policy, training and
recognition to encourage parents to participate more in school affairs.

5. Increase School Income for Better Services

Parents want to see an upgrade of teachers’ performance and services and do not mind paying
a higher school fee. Volunteer deposit could be introduced.

6. Enhance Communication
An updated email list, family profile and volunteer list should be created. Enrolment could be

digitalised. School administrators and teachers should fully utilize the data to better meet the
students’ needs and communicate with parents.
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